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Preparing your child for dental treatment

Why should we prepare children?
Children and young people cope better emotionally with medical and dental 
treatment if they know what to expect. Therefore, Action for Sick Children 
(Scotland) recommends that parents/carers and health care professionals 
should help children understand and prepare for dental procedures and 
treatments by using child-friendly language, toys, books and other resources, 
keeping in mind the child’s age and level of understanding.

What can parents/carers do?

• Tell your child what to expect. If your child needs dental treatment, ask 
what will be involved and share this information in a way your child will 
understand. Planning a special treat after the treatment will give them 
something to look forward to.

• Ask to visit the dentist’s surgery or the hospital before the treatment and 
allow your child to ask questions; they might have developed a fear from 
stories or television programmes that can be sorted out before they come  
for treatment. 

• Be truthful if the treatment might hurt. You will risk losing your child’s trust 
if they are surprised or distressed. There are several good books available 
about visiting the dentist or going to the hospital.  Your child’s school, 
playgroup, nursery or your local library can help you find or borrow these. 

• Help your child learn to take good care of their mouth and teeth. Try not 
to use a visit to the dentist or the fact that your child has to have teeth 
extracted as a punishment for not taking care of their teeth. This might 
give a child a reason to fear the dentist. 

• Be positive. Try not to promote anxiety in children by ‘passing on’ previous 
experiences with dental care. Dentistry and our understanding of how to 
care for our teeth have changed for the better. Take your baby with you to 
visit the dentist before they show their first tooth. This will help a child get 
used to visiting the dentist’s surgery, opening their mouth and developing 
trust as a normal part of their overall health.



Where can I get more information?
For more specific information about the treatment your child will be having, 
ask your dentist, dental nurse or visit one of these websites:

• http://www.dentalhealth.org.uk

• http://www.scottishdental.org

• http://www.child-smile.org

For more specific information about helping  
your child cope with pain or needles, look at the  
parent information fact-sheets on the Action for  
Sick Children (Scotland) website,  
www.ascscotland.org.uk, or ask for a parent/ 
carer dental information pack.



To read the booklets mentioned in this leaflet and for a full list of 
publications please go to the Action for Sick Children (Scotland) 
website at www.ascscotland.org.uk

For all other information please contact:

Action for Sick Children (Scotland)
22 Laurie Street, Edinburgh EH6 7AB
Tel: 0131 553 6553 
Website: www.ascscotland.org.uk 
Email: enquiries@ascscotland.org.uk

Action for Sick Children (Scotland) is the campaigning name of the National Association for the Welfare of Children in 
Hospital (Scotland). Company limited by guarantee, Company No. 100114 and a Scottish Charity No. SC006016.

Action for Sick Children (Scotland) is the only charity in Scotland 
dedicated to informing, promoting, and campaigning on behalf  
of the needs of ALL sick children and young people within our  
healthcare system. 

To get information in your language about preparing your child  
for dental treatment contact us at 0131 553 6553


