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Safeguarding and Child Protection Policy for Schools
Children’s Health Scotland’s - National Health Rights Survey
1. Introduction
Schools have a vital responsibility to safeguard and promote the wellbeing of all children and young people. When delivering the National Health Rights Survey, schools must ensure that pupils are supported, safe, and informed throughout the process.
This policy aligns with the National Guidance for Child Protection in Scotland (2021, updated 2023) and the Getting it right for every child (GIRFEC) framework. It outlines how schools should prepare, supervise, and respond during the survey, including how to support children who may experience feelings or memories related to their health.
2. Purpose and Scope
2.1 Purpose
This policy aims to:
· Protect the wellbeing of children taking part in the National Health Rights Survey.
· Provide staff with clear guidance on how to respond if a child becomes distressed or discloses information linked to risk or harm.
· Ensure children understand that support is available if completing the survey brings up any thoughts or feelings they want to talk about.
· Outline schools’ responsibilities regarding anonymous data collection and confidentiality.
· Ensure safe and consistent practice in line with national child protection guidance.
2.2 Scope
This policy applies to:
· Teachers
· Support staff
· School leadership
· Designated Safeguarding Leads / Child Protection Coordinators
· Any other adult present during survey delivery


3. Data Protection, Privacy & Anonymity
3.1 Full Anonymity
All survey responses are completely anonymised.
No personal information is collected: no names, dates of birth, addresses, school IDs, or other identifiable details.
No login or device tracking is used (e.g., IP addresses are not collected).
It is not possible for researchers or the school to identify individual children from their answers.
3.2 No Personal Data Collected
Schools can reassure children and families that the survey collects no personal or identifiable information from pupils.
3.3 Aggregated Reporting Only
Data is analysed and reported at group level only (e.g., year group, region, national).
Individual responses are never visible to the school.
3.4 School Responsibilities
Schools must ensure pupils are told:
· Participation is voluntary.
· Their answers are private.
· The survey is completely anonymous.
4. Key Definitions
Child: Any person under the age of 18.
Safeguarding: Protecting children from abuse, neglect, exploitation, or harm.
Child Protection Concern: Any information or behaviour suggesting a child may be at risk.
Designated Safeguarding Lead (DSL): The staff member with lead responsibility for child protection.
Disclosure: When a child verbally shares information relating to their safety or wellbeing.

5. Roles and Responsibilities
5.1 All School Staff
All staff supporting the survey must:
Read and understand this policy beforehand.
Create a calm, supportive environment.
Notice signs that a child may want support (e.g., becoming unsettled, withdrawn, or tearful).
Report any safeguarding concerns immediately.
5.2 School Leadership / Headteacher
Ensure appropriate adults are available during survey completion.
Ensure staff are aware of the school’s child protection procedures.
Support staff responding to any concerns.
5.3 Designated Safeguarding Lead (DSL)
The DSL must:
· Be available throughout survey delivery.
· Assess and triage any concerns raised by staff.
· Follow local authority procedures when making referrals.
· Ensure documentation is accurate and secure.
6. Supporting Children During and After the Survey
6.1 Helping Children Know Who They Can Speak To
Talking about health, wellbeing, care, or past experiences may sometimes bring up thoughts or feelings for children. They may want to speak with someone they trust.
Before beginning the survey, schools must ensure that every child knows who they can go to if they feel unsettled, unsure, or would like to talk to someone. This may include:
· Their Class Teacher
· The Pupil Support Teacher
· The Designated Safeguarding Lead / Child Protection Coordinator
· A Support for Learning or pastoral care teacher
· Any trusted adult in the school

Schools should use gentle, supportive language, such as:
“Sometimes thinking about our health or things that have happened can bring up feelings or thoughts we may want to talk about. If at any point you’d like to speak to someone, you can come to [named staff], or any adult in school you trust.”
6.2 Creating a Supportive Space
Staff should:
· Let pupils know they can pause the survey at any time.
· Allow a child to take a break or step outside with a supportive adult.
· Offer a quiet space if a child wants time or wishes to talk.
6.3 Staff Awareness
Staff must stay attentive to:
· A child becoming visibly upset or unsettled.
· A child approaching an adult for a conversation.
· Comments made aloud during the survey indicating the need for support.
7. Safeguarding During the Survey
Although the survey responses are anonymous, staff must act on anything:
· Observed (e.g., distress)
· Heard directly (e.g., a verbal disclosure)
· Shared by a child who asks to talk
Anonymity never prevents safeguarding action based on what staff see or hear.
8. Responding to a Safeguarding Concern
8.1 If a child becomes distressed
Staff should:
· Speak to the pupil quietly and calmly.
· Offer time, space, and support.
· Avoid probing questions.
· Inform the DSL promptly.



8.2 If a child verbally discloses information
Staff must:
· Listen without judgement.
· Stay calm and reassuring.
· Avoid promises of confidentiality.
· Pass the information to the DSL immediately.
8.3 If immediate risk is suspected
The DSL must follow:
· School child protection procedures
· Local authority child protection guidelines
· Contact Police Scotland or Social Work if necessary
9. Recording Concerns
Staff should:
· Record concerns factually and promptly.
· Use the school’s existing safeguarding recording systems.
· Describe observable behaviours, not interpretations.
· Avoid linking concerns to anonymous survey responses.

Records must be stored securely in line with GDPR and school policy.
10. Digital Safeguarding
Where the survey is delivered digitally, schools must:
· Use secure school‑approved devices and networks.
· Supervise pupils appropriately.
· Ensure safe digital practice at all times.
11. Training and Awareness
Staff supporting the survey must receive a briefing covering:
· Signs of distress or harm
· How to respond to disclosures
· The anonymity of survey responses
· Who the DSL is and how to contact them


12. Monitoring and Review
Schools should review this policy annually and update it in line with national child protection guidance and local authority procedures.
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